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OVERVIEW

YOUR INCENTIVES
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Thereward hubisthe home forall VendorIncentive programmes. Participants can see their level across multiple incentives and how they rank
againsttheir colleagues.

Once you have loggedin, you will see your allocated incentives displayed onthe homepage. Eachincentive is linked to a specificset of
objectiveswith claims criteria. You will also be able to see stats such as how many claims you have made this week and where yourank on the

leaderboard.
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YOUR NEW TICKETS THIS WEEK TOP PERFORMING BUSINESS AREA THIS WEEK




PROFILE

Profile First Name

Sophie
Password

Last Name

Walkden

Email

sophiewolkdengcigroup.co.uk

The Profile area of the Hub can be found under ‘My Account’in the menu icon found in the top right
corner. This area allows you to update your name and password.

If you're struggling to reset your password using the reset link, admin users can update it manually
for you. Once you are logged back in, you can update your details to something more unique.



INCENTIVE PAGE

Once you've entered an Incentive page you will first see a paragraph about the incentive with buttons
underneath it that when clicked on will take you to that section of the page.

Computacenter, in partnership with HP and Intel, are delighted to announce the return of the coveted Ski Incentive for
2021/22, where the lucky winners will be treated to a 5* luxury all-inclusive ski trip. This trip to St Anton promises to
live up to its reputation as the place for big skiing, soft snow, serious Aprés Ski and evening nightlife. The incentive
runs from 1stJuly 2021 to 14th January 2027 and all eligible activities between these dotes must be claimed using
the "Make a Claim’ button below.
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V}/shfl?ctnea dk:&gj:om Visit page 7 for How it works - The Prize takes you Promo Codeis an Terms of Use -
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drop-down menu key start and end Make A Claim Draw. Incentive.
dates button.




HOW TO MAKE A CLAIM

1. Select a vendorincentive tile from the Homepage under
‘Incentives’.

2. Click the 'Make a claim’ button and choose a qualifying
activity type from the drop down list provided. All claims
must apply to at least one of the criteria.

MAKE A CLAIM

3. Enter your claim details, such as the PO number that relates
to the order placed and submit. You will only have a limited

Enter your claim details in the fields below, remember, all fields are mandatory and qualifying entries must be

number of days after order placement to make a claim. Be invoiced between 15t July and 14t January 2022.
sure to check the incentive T&Cs to find out as they can differ
with each incentive. Remember to upload all appropriate Press the ‘Make Claim’ button below to submit your claim for approval.

Proof of Execution (POE)
Activity
4. Press the 'Submit’ button to submit your claim for
approval. Your claim will route for approval to the relevant
incentive owner who will verify your POE.

5. Once validated, your claim will route for approval to the SUBMIT
relevantincentive owner who will verify your POE. Your claim
will be logged to your CC Rewards account and your Claims

and Tickets summary updated. If your claim is rejected, no
points will be credited to your account.

6. Checkany Incentive Leader boards to see how your
performance in the league has improved.



CLAIMS CRITERIA

DISCOVER HOW TO EARN POINTS

Claims Criteria takes you through
everything you need to do to claim points.

Each incentive that you are signed too will CLAIMS CRITERIA

have dlffe rent objectives. Discover how you con earn points!

Activity/Objective: Value

Here you can find what you have to
accomplish in order to gain the points.

POE:

Shows how you can prove you have
completed the task.

TicketValue:

The amount of points the
Activity/Objective is



LEADERBOARD

Milestones
THE ALL IMPORTANT
The leader board defines the number of tickets a user needs LEADERBOARD
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Click onto your incentive on the homepage.

2. This will navigate you to this specific incentive, where you
can find all the information you may need about it.

3. Scroll down and press the ‘LEADERBOARD’ button. This

will take you to the leader board.




FURTHER SUPPORT
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». LOGOUT

Likewise, you can use this email support@ccvendorrewards.co.uk which can be
found at the bottom of each page for further support you may need.

If you are in need of any
further support in regards to
your Incentive account then
complete the form seen here
with your enquiry to contact
the support team. They will

aim to respond within
48 hours.

To get to this form you need
to press the menu icon in the
top right corner. This will
provide these different
options, press ‘Contact’. Once
you have pressed ‘Contact’
you will be navigated to this
page where you can
find this form.


mailto:support@ccvendorrewards.co.uk
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| am not able to see a particular incentive

| get an error when | try to login @

To find the FAQ’s press the icon in the top right corner, this will then provide these different options.

Press ‘FAQ’ to navigate to the frequently asked questions area.

To see the answers to these FAQ's press the arrow that you can see to the right side of every question. The answer will becom e visible below.



